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Role: F&B Assistant

Location: Hyde Park, West London (W2), W2 2HF
Salary: £12.98 per hour

Contract Type: Permanent and/or Casual

About Us:

The Victory Services Club (VSC) is a successful charity which provides membership services to serving & retired
members of the UK Armed Forces, NATO, Commonwealth, and their families. The Club, which is close to Marble
Arch, has 200 bedrooms, extensive dining facilities, and seven Event Rooms which are available for Club members.
Our Event Rooms are hired to generate revenue for the charity. The Club operates a number of schemes to provide
free breaks for serving members of the Armed Forces.

We are currently recruiting Food & Beverage Assistants to fill vacancies among our Breakfast, Restaurant,
Banqueting or Bar teams.

The Role:

A Food and Beverage Assistant assists with the smooth running of the F&B department, which boasts 7 Conference
Rooms, a coffee bar, a lounge bar, a brasserie restaurant, and a formal dining restaurant. The position is critical in
delivering exceptional service to our guests, driving forward the sales and ensuring that the set procedures are
always adhered to. We have roles available across all aspects of the food and beverage department, from servicing
the meeting rooms to working in the bar or restaurant.

The Person

The ideal candidate will have experience in a similar role; however, this is not essential. You must be naturally
committed to ensuring that the guest’s expectation is always exceeded. Professionalism & integrity are required
from the successful candidate. Attention to detail is also critical. This role is suited to a person of a warm and friendly
nature.

Benefits

e Excellent range of employee recognition & learning and development programmes
e Meals provided whilst on duty

e Company pension scheme

e Training opportunities

e Uniform provided

e Wagestream

e £500 recommend a friend scheme

e Perkbox - giving discounts across shops, cinemas, restaurants & more.
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The VSC is committed to staff development and supervision, and we will provide a detailed induction and ongoing

training and support. We are an equal opportunities employer, and we welcome applications from all sections of the
community.

If you feel this role is for you, please email your CV to Kenny.McBean@vsc.co.uk
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