63-79 Seymour Street,
London

-~/ W2 2HF

VICTORY SERVICES CLUB Wowww vsC.co.uk

T(——w Victory Services Club

Role: Banqueting Supervisor
Location: Hyde Park, West London (W2), W2 2HF
Salary: £26,994.00 per annum Salary is based on experience and qualifications

Contract Type: Permanent
About Us:

The Victory Services Club (VSC) is a successful charity which provides membership services to serving & retired
members of the UK Armed Forces, NATO, Commonwealth, and their families. The Club, which is close to Marble
Arch, has 200 bedrooms, extensive dining facilities, and seven Event Rooms which are available for Club members.
Our Event Rooms are hired to generate revenue for the charity. The Club operates a number of schemes to provide
free breaks for serving members of the Armed Forces.

We are currently recruiting for an experienced Senior Conference & Banqueting Supervisor to support our Food &
Beverage Department.

The Role:

As the Senior Conference & Banqueting Supervisor you will oversee the day-to-day operations of the Conference &
Banqueting section within our food & Beverage Department. The Senior Conference & Banqueting Supervisor will
lead the Food & Beverage Assistants to ensure all club standards and procedures are adhered to. This is a customer
facing role, ensuring that the highest standards of food and beverage service are delivered to our guests.

The Person

This role requires excellent customer service skills and is best suited to somebody of a warm & friendly nature. The
successful candidate should have experience in a similar role and a proven record of successfully leading a team to
deliver high quality services. A good eye for detail is key. This role will require the successful candidate to work
varying hours in accordance with the rota, therefore flexibility is required. You must be fluent in English and have the
right to work in the UK.

Benefits

e 28 days’ annual leave (Pro Rata) including bank holidays

e Meals provided whilst on duty

e Company pension scheme

e Training & progression opportunities

e £500 recommend a friend scheme

e Life Assurance

e  Perkbox- giving discounts across stores, cafes, cinemas and more!

The VSC is committed to staff development and supervision, and we will provide a detailed induction and on-going
training and support. We are an equal opportunities employer, and we welcome applications from all sections of the

community.

If you feel this role is for you, please email your CV to kenny.Mcbean@vsc.co.uk
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